Before you
come...

Dear guests, thank you very much for choosing to stay with us.
Please allow us to share some important information for your
stay.

CHECK-IN & CHECK OUT

Standard check-in is from 2:00 PM to 6:00 PM. Please report to
the reception (House 300) upon arrival. Before receiving your
room keys, you will be asked to fill out a check-in form, unless
you have already done so via our online assistant Alfred, who will
contact you at least two days before your arrival. If you do not
complete the online check-in with Alfred, please have the ID
cards or passports of all guests ready upon arrival.

If you arrive earlier or plan to stay longer, we'll be happy to store
your luggage for you. From 12:00 PM onwards, you are welcome
to use our restaurant or communal areas.

Standard check-out time is 10:00 AM. Please inform the
reception when you are leaving, return your room keys there,
and settle any remaining charges at the restaurant if needed.
For weekend stays, it is possible to extend check-out until
Sunday afternoon, but only by prior arrangement with the
reception upon arrival.



Uko Resort

The resort offers a total of 37 rooms across 4 buildings: House No. 299, House
No. 300 (with restaurant), House No. 301 (with wellness area), and House No.
1700 (meditation and training center, located 150 m from the reception). Each
building is equipped with:

« Alounge with a large-screen TV/satellite, wooden tables and chairs

e A kitchenette for guests (with dishes, kettle, microwave, stove, and
fridge)

e An outdoor terrace with seating

e Arack for skis and ski boots

All buildings share the following amenities:

e Alarge garden with a garden pavilion and open fireplace

e A spacious playground with a sand surface and an in-ground trampoline

e Wellness area — swimming pool and paddling pool with salt water, 3
saunas, whirlpool, and relaxation room

e Restaurant with a children's play area, lounge, and winter garden. The
restaurant serves a breakfast buffet (8:00-10:00), lunch (from 12:00), and
dinner (5:30 PM-9:00 PM).

e Additionally, there is a bowling alley with 2 lanes for adults and one for
children, and a mini-golf course on the restaurant roof.

Building of the meditation and training center

The meditation and training center is located 150 meters from
the reception and restaurant. This is a quiet zone, so we do not
recommend staying in this building with children or dogs
(except during school holidays). Yoga classes, meditation
sessions, training programs, and educational courses take place
here daily.

Parking

You can park in any of the resort’s parking areas, except for the
space in front of the restaurant, which is used for deliveries and
as a terrace during the summer.

We also offer covered parking in the underground garage. The
parking fee is 200 CZK per day. As the garage has limited



capacity, we recommend reserving a spot in advance.

Wellness-Resort

There's no need to book access to the wellness center. The
wellness facilities are available exclusively to our guests, with
unlimited access included in stays of 2 nights or more.

We recommend bringing your own bathrobes for your wellness

visit (or you can rent one from us for a small fee). Towels and bed
linen can be found in the changing room at the entrance to the

wellness area.

Wellness opening hours:

MONDAY Hygiene days according to schedule *

WEEKDAYS 14:00-21:00

(NN 2SN\ 14:00—21:00 — High season

10:00—21 :00 — Low season

SUNDAY 10:00-17:00 — Low season

* For more information, visit: https://uko.cz/en/

Opening hours are subject to change.

Children under the age of 15 are allowed in the wellness area
only until 7:30 PM, must be accompanied by a parent, and may
stay only in the lower part of the wellness area. The relaxation
room above the pool is for adults only.



Ukovi recommend:

Additional services we recommend to our guests include:
cosmetic treatments, classic, sports, relaxation, and aroma
massages, Shiatsu, foot reflexology, Indian head massage, and
hot stone therapy.

Yoga classes —various types of yoga and meditation, morning and

evening sessions according to a weekly schedule, with 1-3 classes
per day.

Children's yoga and kids' workshops.

You can purchase our homemade products at the restaurant or
in the yoga studio in Building #700.

If you are interested in any of our services, please contact us
before your arrival.

We wish you a pleasant and peaceful stay at the resort!

Your Resort Team

Contact:

Resort UKO
Bedrichov 300
468 12 Bedrichov u Jablonce nad Nisou

E-mail: recepce@uko.cz
Phone reception: +420 734 684 666
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tel:+420734684666

